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Manufacturers of Engineered Stone Bath Surfaces:
Cultured Granite, Marble, Onyx, Solicoat™ and TruStone™

THE MARBLE FACTORY WARRANTY

The Marble Factory warrants to the original purchaser that the cultured marble, onyx, granite,
Solicoat™, and Trustone™ products that we manufacture are free from defects in material and
workmanship under normal use. The Marble Factory’s obligation under this warranty shall be limited
to the repair or exchange of any part or parts that may prove defective within the warranty period for
that product in normal use from date of purchase. In no event shall The Marble Factory be liable for
incidental nor consequential damages nor labour charges that shall result from any defect in the
product. This warranty shall not apply to any part or parts that have been subject to accident
negligence, alteration, abuse or misuse. Warranty shall be void if hot water tank temperature
exceeds 140°F. If any defect appears, the purchaser should immediately contact

The Marble Factory at 403-279-2552 during office hours. Warranty does not apply to plumbing and
glass fixtures or accessories.

ITEM MATERIAL LABOUR
*Vanity tops 5 years limited 1 year
*Bathtubs (tub only) 5 years limited 1 year
*Whirlpool jetting system 5 years limited 1 year
*Whirlpool pumps 1 year 90 days
*Whirlpool metal jets 1 year 90 days
*Shower pans 5 years limited 1 year
*Shower panels 5 years limited 1 year
*Tub surrounds 5 years limited 1 year

* Accessories 5 years limited 1 year
* Steam baths/showers 90 days 90 days

Please direct all inquiries to:
The Marble Factory

Calgary, Alberta
Canada

4250-80 Ave SE, Calgary, Alberta T2C 3A2 Phone: 403-279-2552 Toll-free: 1-800-243-4137 Fax: 403-279-4302



